Anlage zur Klage gegen Turk Hava Yollari AO

Es werden Unterlassungsantrage beztglich nachfolgender verbraucherschutzwidriger Praktiken
/ unzulassiger Allgemeiner Geschaftsbedingungen geltend gemacht:

zu unterlassen,

im Rahmen geschaftlicher Handlungen gegenuber Verbrauchern, die ihren stdndigen Aufenthalt
in der Bundesrepublik Deutschland haben, Produkte und Dienstleistungen unter
www.turkishairlines.com/de-de anzubieten und hierbei Allgemeine Geschaftsbedingungen
(AGB) zu verwenden, die nicht in deutscher Sprache verfugbar sind, wenn dies geschieht wie in
Anlagen K4 und K5 abgebildet.
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GENERAL CONDITIONS OF CARRIAGE

Please click here for detailed information on the Safe Travel Passenger Tracking System
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TURKISH AIRLINES
GENERAL CONDITIONS OF CARRIAGE OF PASSENGERS AND BAGGAGE

By purchasing a Ticket from the Carrier, the Passenger agrees and undertakes to be a party to the contract
of carriage, to be bound by the rules and regulations contained in the Ticket and attachments thereto,
including the following rules and regulations as contained in the present General Conditions of Carriage of
Passengers and Baggage, to duly observe the Passenger’s obligations arising out of the contract of carriage,
and to comply with all the other provisions and conditions, especially the Conditions of Carriage as
published by the Carrier. In the event of any inconsistency between the present General Conditions of
Carriage of Passengers and Baggage and the Conditions of Carriage, the present General Conditions of
Carriage of Passengers and Baggage shall prevail, unless otherwise stated.

ARTICLE 1
DEFINITIONS

"BAGGAGE" means the personal belongings of the Passenger. Unless expressly stated otherwise, the
definition of Baggage refers to Checked Baggage and Carry-on Baggage.

"BAGGAGE COUPON" is the part pertaining to the Checked Baggage carried, which contains information
such as the quantity and the weight of Baggage. If the Baggage weight is not entered into the Baggage
Coupon, it is deemed that the total weight of Checked Baggage does not exceed the Free Baggage
Allowance in accordance with the relevant class of service as stipulated in the Conditions of Carriages.

"BAGGAGE IDENTIFICATION TAG" means a document issued by the Carrier for identification of the Checked
Baggage and delivered to the Passenger.

"CONJUCTION TICKET" means a Ticket issued in conjunction with another Ticket, which constitutes a single
contract of carriage in combination with such Ticket.

"TICKET" or "ELECTRONIC TICKET/ E-TICKET" is a document issued by the Carrier or the Authorized Agent,
which contains the Flight and Passenger information enabling the Passenger and the Passenger’s Baggage
to be carried and any warnings in relation with such carriage, or a corresponding document issued
electronically and transmitted to the Passenger electronically. Any references to the Ticket in the present
General Conditions of Carriage of Passengers and Baggage shall be inclusive of the Electronic Ticket as well.

"STOPPING POINT" means a place for layover for less than 24 hours as shown on the Ticket or as specified
in the Passenger's itinerary, excluding the Passenger's place of departure and destination, as previously
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